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Today’s Agenda

• 11:00 – 11:05 Chairman’s Introduction

• 11:05 – 11:25 Keynote Address 

 Ismail Ertürk

 Joe Zammit-Lucia 

• 11:25 – 11:45 Questions & Answers
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Ismail Ertürk

Senior Fellow, RADIX;

Senior Lecturer in Banking, 

Alliance Manchester Business School

Joe Zammit-Lucia

Co-Founder and Board Member

RADIX



Two Quick Polls - #1

What is most likely to be the main outcome of digitizing the financial system? 

(note: pick the outcome that you feel is most likely rather than necessarily the most desirable)

a) Improved efficiency within financial services providers

b) Lower transaction costs for customers

c) Banks and others focusing on locking customers into their digital ecosystem (walled garden)

d) A wholesale transformation of the financial system to deliver substantial social benefit



Two Quick Polls - #2

How can Europe best organize to compete effectively with the US and China?

a) Develop digital finance capability within EU structures

b) Develop capabilities collaboratively between selected EU member states and non-EU members (eg
UK and Switzerland)

c) Leave all to individual countries to develop their own capabilities





What we will cover today

What has Covid-19 taught us about ‘FinTech’?

What is FinTech’s promise?

Digital finance in Europe – how does it compare?

FinTech taxonomies

The public policy perspective

Creating a competitive digital finance capability in Europe
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“Finance is not merely about making money. 

It’s about achieving our deep goals and 

protecting the fruits of our labor. It’s about 

stewardship and, therefore, about achieving 

the good society”

Robert J Schiller
Yale University



Covid-19 has created winners and losers in digital finance

The Winners
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Challenges

• Digital payments

• Digitisation service 

providers

• Well-capitalized start-ups

• Those who adapted their 

business models 

(management capabilities)

• Flight to safety

• Fresh capital difficult to 

come by

• High deposits but low loan 

book companies

• ‘Fin’ more important than 

‘tech’

• Management capabilities 

tested



FinTech has faced challenges in financial markets
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Are sky high FinTech valuations justified?

And sustainable?
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Markets are becoming more selective

We are getting past the hype around anything labeled ‘FinTech’
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Will Europe be left behind by the US and China – again?
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Europe as a whole can be competitive but lacks 

investment depth
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The future of European FinTech runs through public policy
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FinTech’s Promise

• Disruptive

• Democratise finance

• Increase competition

• Align finance with societal 

goals

Competition Policy



The future of European FinTech runs through public policy
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FinTech’s Promise

• Disruptive

• Democratise finance

• Increase competition

• Align finance with societal 

goals

Financial Regulation



The future of European FinTech runs through public policy
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FinTech’s Promise

• Disruptive

• Democratise finance

• Increase competition

• Align finance with societal 

goals

Social Policy – What is FinTech for?



The future of European FinTech runs through public policy
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FinTech’s Promise

• Disruptive

• Democratise finance

• Increase competition

• Align finance with societal 

goals

An industrial policy for digital finance

• Purpose

• Financing

• Play to strengths

• Coalition of the willing and 

able



The future of European FinTech runs through public policy
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FinTech’s Promise

• Disruptive

• Democratise finance

• Increase competition

• Align finance with societal 

goals

An industrial policy for digital finance

• Purpose

• Financing

• Play to strengths

• Coalition of the willing and 
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The future of European FinTech runs through public policy
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An industrial policy for digital finance

• Purpose

• Financing

• Play to strengths

• Coalition of the willing and able

A multilateral investment fund

Public money

Private
investment

Multilateral

Mandate and governance

• Provide long term patient capital 

– start-up and scale-up

• Focus on added social value

• Encourage disruption and 

competition

• Countries with policy interest 

and capabilities

• Set investment rules in line with 

mandate

• Run as independent investment 

fund with public oversight of 

mandate
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www.radixcbps.org

Aligning public policy with 
responsible business

www.radixuk.org

System change
Challenging established notions

Re-imagining our societies

www.politika.org.uk

Involving young people in 
public policy

We are a network organization
Your platform to drive positive change

CONTACT US TO GET YOUR IDEAS NOTICED



Questions And Answers
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Thank You For Listening

Forthcoming Events

• Monday 22 Feb (08:30) Space: The Final Frontier Provides An Exciting Future For Our Global 
Community - BizTech Huìhuà Chat

• Monday 22 Feb (15:15) Tuttles All The Way Down – Digital Plumbing Upgrades Essential For 
Financial Services To Progress

• Wednesday 24 Feb (11:00) Beyond Brexit: EU-UK Social Security Contribution Rules

Visit https://fsclub.zyen.com/events/forthcoming-events/

https://fsclub.zyen.com/events/forthcoming-events/

