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♦Combine perception data with hard data using 
advanced statistical modelling

♦Individual assessments of financial centres are 
associated with the quantitative data for that centre

♦We can then predict how the individual would rate 
other financial centres based on their profile

Factor Assessment Index
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♦The Smart Centres Index is designed to track the 
development of technology and financial centres 
across the world in their support for and readiness 
for new technology applications 

♦Aims to help investors, governments, and regulators 
view the attractiveness of technology centres for 
new technologies and products by measuring how 
attuned centres and their regulatory systems are to 
attracting innovation and growth in innovation and 
technology

Smart Centres Index - Overview
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♦The SCI measures three equally weighted dimensions:

➢ Innovation Support - the approach taken to regulation and 

support for the innovation and technology industry 

provided by the commercial ecosystem.

➢Creative Intensity - the extent to which technology and 

innovative industries are embedded in the economy of 

the centre.

➢Delivery Capability - the quality of the work being 

undertaken  in the field in the centre.

SCI Dimensions
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♦ London takes first place in the index, with New York 

second, and Singapore in third place

♦ Five of the top ten places in the ranking are taken by US 

centres

♦ The leading centres are strong across all three of the SCI 

dimensions

♦ Chinese centres do not feature as strongly as we might 

have expected, and score on average lower for Innovation 

Support than their overall rating

♦ The great majority of centres featured in SCI 1 are located 

in North America, Asia/Pacific, and Western Europe

SCI 1 Headlines
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The SCI World
48 Centres In SCI 1
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SCI 1 Respondents
Respondents By Sector

Respondents By Region
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SCI 1 - Top 20 Centres

Centre
SCI 1

Rank Rating

London 1 760

New York 2 754

Singapore 3 736

San Francisco 4 717

Los Angeles 5 714

Chicago 6 713

Hong Kong 7 713

Tokyo 8 708

Boston 9 704

Zurich 10 698

Washington DC 11 693

Shanghai 12 693

Geneva 13= 692

Dallas / Fort Worth 13= 692

Sydney 15 691

Stockholm 16 690

Vancouver 17= 689

Oxford, UK 17= 689

Cambridge, UK 17= 689

Glasgow 20 688
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SCI 1 - Top 20 Centres

♦The SCI dimensions:
➢ Innovation Support

➢Creative Intensity 

➢Delivery Capability
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Western Europe – Top 10

♦ The majority of Western European centres score higher for innovation 

support, including regulation, than their overall rank. 

♦ Stockholm scores significantly higher than its overall rating in creative 

intensity, while Oxford and Cambridge in the UK score significantly higher 

for delivery capability.
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Asia/Pacific – Top 10

♦ The majority of Asia/Pacific centres scored lower for innovation support, 

including regulation, than their overall ranking in the SCI.

♦ Chinese centres such as Shenzhen, which have strong technology 

ecosystems, do not feature as highly in the index as we might have 

expected.  
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North America

♦ Along with  ranking second overall, New York also ranks second in each of 

the three dimensions which make up the SCI.

♦ Vancouver scores high in creative intensity, ranking 9th against its overall 

SCI ranking of 17th.
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Other Regions



© Z/Yen Group  
2020

SCI Taxonomy



© Z/Yen Group  
2020

Areas Of Competitiveness
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Reputational ‘Advantage’
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Reputational ‘Dis-Advantage’
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Observations

Professor Michael Mainelli

Executive Chairman

Z/Yen Group
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Technology Affects All Of Us
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Focus On Cities

♦Commercial and financial centres focused on 
the fourth industrial revolution – the digital 
economy

♦Looking for competitive advantage

♦Exploring how best to exploit new technology

♦Looking at how to promote and regulate 
growth
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Regulatory Approaches
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Regulatory Goals
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Comments, Questions & Answers
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December 2020

Take the SCI survey at:
www.smartcentresindex.net/survey/

@Zyen_LF

http://www.smartcentresindex.net/survey/

